
Client Report

INTR000101

Location:

Phone:

Mobile:

Fax:

Pager:

Postal Address Account No:

Description:

Special Request

Panel Site

Installer Service Area

Commissioned

Installed

Service Freq

1/01/1800

4/07/2014

0 Days

Last Service 4/07/2014

Unset Group

Warranty 0 Months

Keys Held No Attend Alarm No

Service Due 4/07/2014

Extra Field

Module No Zone No Zone area

1 1 Physical Zone 1

1 32 Physical Zone 32

1 33 Logical Zone 33

Zones

IR Fast 
Integriti

Report Date: 28/11/2014

Extra Info



1 99 Logical Zone 99

1 100 Cabinet Tamper

1 101 Internal siren tamper

1 102 External siren tamper

1 103 AC fail

1 104 Low battery

1 105 LAN fuse tamper

1 106 Detector fuse tamper

1 107 Low Volts

1 108 PS Fail

1 109 Battery Test

1 110 LAN Comms

1 111 DBus Changed

1 112 Reset

1 113 Phone Line

1 114 Unibus

1 115 Time Report

1 116 Unsecured

1 117 Spare

1 118 Spare

1 119 Spare

1 120 Spare

1 122 Spare

1 123 Spare

1 124 Spare

1 125 Spare

1 126 Spare

1 127 Spare

1 128 Spare

1 129 Spare

1 131 Spare

1 132 Spare

1 133 Door1 Fault

1 134 Door2 Fault

1 135 Door3 Fault

1 136 Door4 Fault

1 137 Door5 Fault

1 138 Door6 Fault

1 139 Door7 Fault

1 140 Door8 Fault

1 141 Door1 Forced

1 142 Door2 Forced

1 143 Door3 Forced

1 144 Door4 Forced

1 145 Door5 Forced

1 146 Door6 Forced

1 147 Door7 Forced



1 148 Door8 Forced

1 149 Door1 DOTL

1 150 Door2 DOTL

1 151 Door3 DOTL

1 152 Door4 DOTL

1 153 Door5 DOTL

1 154 Door6 DOTL

1 155 Door7 DOTL

1 156 Door8 DOTL

1 157 Rdr1 Invalid

1 158 Rdr2 Invalid

1 159 Rdr3 Invalid

1 160 Rdr4 Invalid

1 161 Rdr5 Invalid

1 162 Rdr6 Invalid

1 163 Rdr7 Invalid

1 164 Rdr8 Invalid

1 165 Rdr9 Invalid

1 166 Rdr10 Invalid

1 167 Rdr11 Invalid

1 168 Rdr12 Invalid

1 169 Rdr13 Invalid

1 170 Rdr14 Invalid

1 171 Rdr15 Invalid

1 172 Rdr16 Invalid

1 173 Rdr1 Duress

1 174 Rdr2 Duress

1 175 Rdr3 Duress

1 176 Rdr4 Duress

1 177 Rdr5 Duress

1 178 Rdr6 Duress

1 179 Rdr7 Duress

1 180 Rdr8 Duress

1 181 Rdr9 Duress

1 182 Rdr10 Duress

1 183 Rdr11 Duress

1 184 Rdr12 Duress

1 185 Rdr13 Duress

1 186 Rdr14 Duress

1 187 Rdr15 Duress

1 188 Rdr16 Duress

1 189 Rdr1 Fault

1 190 Rdr2 Fault

1 191 Rdr3 Fault

1 192 Rdr4 Fault

1 193 Rdr5 Fault

1 194 Rdr6 Fault



1 195 Rdr7 Fault

1 196 Rdr8 Fault

1 197 Rdr9 Fault

1 198 Rdr10 Fault

1 199 Rdr11 Fault

1 200 Rdr12 Fault

1 201 Rdr13 Fault

1 202 Rdr14 Fault

1 203 Rdr15 Fault

1 204 Rdr16 Fault

1 205 Ext AC Fail

1 206 Ext Low Battery

1 207 Ext LAN Fuse

1 208 Ext DET Fuse

1 209 Ext Low Volts

1 210 Ext PS Fail

1 211 Ext Battery Test

1 212 C01 Spare

1 213 C01 Spare

1 214 C01 Spare

1 215 C01 Spare

1 216 C01 Spare

1 217 C01 Spare

1 218 C01 Spare

1 219 C01 Spare

1 220 C01 Spare

1 221 C01 Spare

1 222 C01 Spare

257 1 Zone 1

257 2 Zone 2

257 3 Cabinet tamper.

257 4 Panic.

257 5 Door forced.

257 6 Door open too long.

257 7 Operator duress.

257 8 Deadman

257 9 Too many PIN code tries

257 10 LAN Comms Fail

258 3 Cabinet tamper.

258 4 Panic.

258 5 Door forced.

258 6 Door open too long.

258 7 Operator duress.

258 8 Deadman

258 9 Too many PIN code tries

258 10 LAN Comms Fail

513 3 Cabinet tamper.



513 4 Panic.

513 5 Door forced.

513 6 Door open too long.

513 7 Operator duress.

513 8 Deadman

513 9 Too many PIN code tries

513 10 LAN Comms Fail

514 3 Cabinet tamper.

514 4 Panic.

514 5 Door forced.

514 6 Door open too long.

514 7 Operator duress.

514 8 Deadman

514 9 Too many PIN code tries

514 10 LAN Comms Fail

769 33 Cabinet tamper.

769 34 Internal siren tamper.

769 35 External siren tamper.

769 36 AC fail.

769 37 Low battery.

769 38 LAN fuse.

769 39 Detector fuse.

769 40 LAN Comms Fail

769 41 Battery test

769 42 Spare

770 33 Cabinet tamper.

770 34 Internal siren tamper.

770 35 External siren tamper.

770 36 AC fail.

770 37 Low battery.

770 38 LAN fuse.

770 39 Detector fuse.

770 40 LAN Comms Fail

770 41 Battery test

770 42 Spare

1025 1 Door Reed. 1st Door

1025 2 REN. 1st Door

1025 3 REX. 1st Door

1025 4 REN. 2nd Door

1025 5 Door Reed. 2nd Door

1025 6 Tongue Sense. 1st Door

1025 7 Tongue Sense. 2nd Door

1025 8 REX. 2nd Door

1025 9 Cabinet tamper

1025 10 Low volts.

1025 11 Door #1 forced.

1025 12 Door #1 open too long.



1025 13 Door #2 forced.

1025 14 Door #2 open too long.

1025 15 Illegal Card

1025 16 LAN Comms Fail

1026 1 Door Reed. 1st Door

1026 2 REN. 1st Door

1026 3 REX. 1st Door

1026 4 REN. 2nd Door

1026 5 Door Reed. 2nd Door

1026 6 Tongue Sense. 1st Door

1026 7 Tongue Sense. 2nd Door

1026 8 REX. 2nd Door

1026 9 Cabinet tamper

1026 10 Low volts.

1026 11 Door #1 forced.

1026 12 Door #1 open too long.

1026 13 Door #2 forced.

1026 14 Door #2 open too long.

1026 15 Illegal Card

1026 16 LAN Comms Fail

1281 17 Poll Timeout

1281 18 Low Battery

1282 17 Poll Timeout

1282 18 Low Battery

1537 9 Low Volts/Battery

1537 10 Zone 1 Extra

1537 11 Zone 2 Extra

1537 12 Zone 3 Extra

1537 13 Zone 4 Extra

1537 14 Zone 5 Extra

1537 15 Zone 6 Extra

1537 16 Zone 7 Extra

1537 17 LAN Comms Fail

1538 9 Low Volts/Battery

1538 10 Zone 1 Extra

1538 11 Zone 2 Extra

1538 12 Zone 3 Extra

1538 13 Zone 4 Extra

1538 14 Zone 5 Extra

1538 15 Zone 6 Extra

1538 16 Zone 7 Extra

1538 17 LAN Comms Fail

1793 17 Cabinet tamper.

1793 18 Internal siren tamper.

1793 19 External siren tamper.

1793 20 AC fail.

1793 21 Low battery.



1793 22 LAN fuse.

1793 23 Detector fuse.

1793 24 LAN Comms Fail

1793 25 Battery test

1793 26 Spare

1794 17 Cabinet tamper.

1794 18 Internal siren tamper.

1794 19 External siren tamper.

1794 20 AC fail.

1794 21 Low battery.

1794 22 LAN fuse.

1794 23 Detector fuse.

1794 24 LAN Comms Fail

1794 25 Battery test

1794 26 Spare

2049 9 Reed Input. 1st Door

2049 10 Reed Input. 2nd Door

2049 11 Reed Input. 3rd Door

2049 12 Reed Input. 4th Door

2049 13 Tongue Sense Input. 1st Door

2049 14 Tongue Sense Input. 2nd Door

2049 15 Tongue Sense Input. 3rd Door

2049 16 Tongue Sense Input. 4th Door

2049 17 Lock Tamper. 1st Door

2049 18 Lock Tamper. 2nd Door

2049 19 Lock Tamper. 3rd Door

2049 20 Lock Tamper. 4th Door

2049 21 Door Forced. 1st Door

2049 22 Door Forced. 2nd Door

2049 23 Door Forced. 3rd Door

2049 24 Door Forced. 4th Door

2049 25 Door Open Too Long (DOTL). 1st Door

2049 26 Door Open Too Long (DOTL). 2nd Door

2049 27 Door Open Too Long (DOTL). 3rd Door

2049 28 Door Open Too Long (DOTL). 4th Door

2049 29 Invalid Card (in or out). 1st Door

2049 30 Invalid Card (in or out). 2nd Door

2049 31 Invalid Card (in or out). 3rd Door

2049 32 Invalid Card (in or out). 4th Door

2049 33 Cabinet Tamper

2049 34 General Lock Fault.

2049 35 Battery Test Fail

2049 36 AC Fail

2049 37 Low Battery

2049 38 LAN FUSE

2049 39 Detector FUSE

2049 40 LAN Comms Fail



2050 9 Reed Input. 1st Door

2050 10 Reed Input. 2nd Door

2050 11 Reed Input. 3rd Door

2050 12 Reed Input. 4th Door

2050 13 Tongue Sense Input. 1st Door

2050 14 Tongue Sense Input. 2nd Door

2050 15 Tongue Sense Input. 3rd Door

2050 16 Tongue Sense Input. 4th Door

2050 17 Lock Tamper. 1st Door

2050 18 Lock Tamper. 2nd Door

2050 19 Lock Tamper. 3rd Door

2050 20 Lock Tamper. 4th Door

2050 21 Door Forced. 1st Door

2050 22 Door Forced. 2nd Door

2050 23 Door Forced. 3rd Door

2050 24 Door Forced. 4th Door

2050 25 Door Open Too Long (DOTL). 1st Door

2050 26 Door Open Too Long (DOTL). 2nd Door

2050 27 Door Open Too Long (DOTL). 3rd Door

2050 28 Door Open Too Long (DOTL). 4th Door

2050 29 Invalid Card (in or out). 1st Door

2050 30 Invalid Card (in or out). 2nd Door

2050 31 Invalid Card (in or out). 3rd Door

2050 32 Invalid Card (in or out). 4th Door

2050 33 Cabinet Tamper

2050 34 General Lock Fault.

2050 35 Battery Test Fail

2050 36 AC Fail

2050 37 Low Battery

2050 38 LAN FUSE

2050 39 Detector FUSE

2050 40 LAN Comms Fail

2305 7 Cabinet Tamper

2305 8 Low Volts

2305 9 LAN Comms Fail

2306 7 Cabinet Tamper

2306 8 Low Volts

2306 9 LAN Comms Fail

2817 1 Zone 1

2817 2 Zone 2

2817 3 Cabinet Tamper

2817 4 AC Fail (Mains Failure)

2817 5 Low Battery

2817 6 Battery Fail

2817 7 Detector Fuse Fail

2817 8 LAN Fuse Fail

2817 9 Battery Fuse Fail



2817 10 Auxiliary 2 Fuse Fail

2817 11 Auxiliary 2 Tamper

2817 12 Detector Over Current

2817 13 Battery Over Current

2817 14 Over Volts

2817 15 Under Volts

2817 16 Slave Failure

2817 17 Battery Test Fail

2817 18 LAN Comms Fail

2818 3 Cabinet Tamper

2818 4 AC Fail (Mains Failure)

2818 5 Low Battery

2818 6 Battery Fail

2818 7 Detector Fuse Fail

2818 8 LAN Fuse Fail

2818 9 Battery Fuse Fail

2818 10 Auxiliary 2 Fuse Fail

2818 11 Auxiliary 2 Tamper

2818 12 Detector Over Current

2818 13 Battery Over Current

2818 14 Over Volts

2818 15 Under Volts

2818 16 Slave Failure

2818 17 Battery Test Fail

2818 18 LAN Comms Fail

3073 33 Cabinet tamper.

3073 34 Low Volts

3073 35 RF Transmitter Low Battery

3073 36 RF Transmitter Poll Fail

3073 37 RF Transmitter Jam

3073 38 LAN Comms Fail

3074 33 Cabinet tamper.

3074 34 Low Volts

3074 35 RF Transmitter Low Battery

3074 36 RF Transmitter Poll Fail

3074 37 RF Transmitter Jam

3074 38 LAN Comms Fail

4097 1 Zone 1

4097 2 Zone 2

4097 3 Door Reed

4097 4 Door Tongue

4097 5 Door Lock Tamper

4097 6 Door Forced

4097 7 Door DOTL

4097 8 Cabinet

4097 9 AC Fail

4097 10 Low Battery



4097 11 LAN Fuse

4097 12 Detector Fuse

4097 13 Low Voltage on LAN+ or DET+

4097 14 Power supply failure

4097 15 Battery test

4097 16 Illegal Card

4097 17 Duress

4097 18 Rdr Tamper

4097 19 Panic

4097 20 Pin Attempts

4097 21 Temperature

4097 22 Light Level

4097 23 LAN Comms

4353 1 Zone 1

4353 32 Zone 32

4353 33 Cabinet Tamper

4353 34 Internal siren tamper

4353 35 External siren tamper

4353 36 AC fail

4353 37 Low battery

4353 38 LAN fuse

4353 39 Detector fuse

4353 40 Low Voltage on LAN+ or DET+

4353 41 Power supply failure

4353 42 Battery test

4353 43 AC fail (External Power supply)

4353 44 Low battery (External Power supply)

4353 45 LAN fuse (External Power supply)

4353 46 Detector fuse (External Power supply)

4353 47 Low Voltage (External Power supply)

4353 48 Power supply fail(External Power supply)

4353 49 Battery test (External Power supply)

4353 50 Unibus

4353 51 LAN Comms

4609 1 Zone 1

4609 8 Zone 8

4609 9 Door 1 Reed 

4609 10 Door 2 Reed

4609 11 Door 1 Tongue

4609 12 Door 2 Tongue

4609 13 Door 1 Tamper

4609 14 Door 2 Tamper

4609 15 Door 1 Forced

4609 16 Door 2 Forced

4609 17 Door 1 DOTL

4609 18 Door 2 DOTL

4609 19 Cabinet



4609 20 AC fail

4609 21 Low Battery

4609 22 LAN Fuse

4609 23 Detector Fuse

4609 24 Low Voltage on LAN+ or DET+

4609 25 Power supply fail

4609 26 Battery Test

4609 27 Rdr1 Invalid card

4609 28 Rdr2 Invalid card

4609 29 Rdr1 Duress

4609 30 Rdr2 Duress

4609 31 Rdr1 Tamper

4609 32 Rdr2 Tamper

4609 33 LAN Comms

4609 34 Unibus

4865 1 Zone 1

4865 8 Zone 8

4865 9 Cabinet tamper 

4865 10 AC fail 

4865 11 Low battery 

4865 12 LAN fuse 

4865 13 Detector fuse 

4865 14 Low Voltage on LAN+ or DET+ 

4865 15 Power supply fail 

4865 16 Battery test 

4865 17 Unibus 

4865 18 Download Problem 

4865 19 Spare1 

4865 20 Lan Comms 

4865 21 Door #1 Reed 

4865 22 Door #2 Reed 

4865 23 Door #3 Reed 

4865 24 Door #4 Reed 

4865 25 Door #5 Reed 

4865 26 Door #6 Reed 

4865 27 Door #7 Reed 

4865 28 Door #8 Reed 

4865 29 Door #1 Tongue 

4865 30 Door #2 Tongue 

4865 31 Door #3 Tongue 

4865 32 Door #4 Tongue 

4865 33 Door #5 Tongue 

4865 34 Door #6 Tongue 

4865 35 Door #7 Tongue 

4865 36 Door #8 Tongue 

4865 37 Door #1 Tamper 

4865 38 Door #2 Tamper 



4865 39 Door #3 Tamper 

4865 40 Door #4 Tamper 

4865 41 Door #5 Tamper 

4865 42 Door #6 Tamper 

4865 43 Door #7 Tamper 

4865 44 Door #8 Tamper 

4865 45 Door #1 Forced 

4865 46 Door #2 Forced 

4865 47 Door #3 Forced 

4865 48 Door #4 Forced 

4865 49 Door #5 Forced 

4865 50 Door #6 Forced 

4865 51 Door #7 Forced 

4865 52 Door #8 Forced 

4865 53 Door #1 DOTL 

4865 54 Door #2 DOTL 

4865 55 Door #3 DOTL 

4865 56 Door #4 DOTL 

4865 57 Door #5 DOTL 

4865 58 Door #6 DOTL 

4865 59 Door #7 DOTL 

4865 60 Door #8 DOTL 

4865 61 Rdr #1 Invalid 

4865 62 Rdr #2 Invalid 

4865 63 Rdr #3 Invalid 

4865 64 Rdr #4 Invalid 

4865 65 Rdr #5 Invalid 

4865 66 Rdr #6 Invalid 

4865 67 Rdr #7 Invalid 

4865 68 Rdr #8 Invalid 

4865 69 Rdr #9 Invalid 

4865 70 Rdr #10 Invalid 

4865 71 Rdr #11 Invalid 

4865 72 Rdr #12 Invalid 

4865 73 Rdr #13 Invalid

4865 74 Rdr #14 Invalid

4865 75 Rdr #15 Invalid

4865 76 Rdr #16 Invalid

4865 77 Rdr #1 Duress

4865 78 Rdr #2 Duress

4865 79 Rdr #3 Duress

4865 80 Rdr #4 Duress

4865 81 Rdr #5 Duress

4865 82 Rdr #6 Duress

4865 83 Rdr #7 Duress

4865 84 Rdr #8 Duress

4865 85 Rdr #9 Duress



4865 86 Rdr #10 Duress

4865 87 Rdr #11 Duress

4865 88 Rdr #12 Duress

4865 89 Rdr #13 Duress

4865 90 Rdr #14 Duress

4865 91 Rdr #15 Duress

4865 92 Rdr #16 Duress

4865 93 Rdr #1 Tamper

4865 94 Rdr #2 Tamper

4865 95 Rdr #3 Tamper

4865 96 Rdr #4 Tamper

4865 97 Rdr #5 Tamper

4865 98 Rdr #6 Tamper

4865 99 Rdr #7 Tamper

4865 100 Rdr #8 Tamper

4865 101 Rdr #9 Tamper

4865 102 Rdr #10 Tamper

4865 103 Rdr #11 Tamper

4865 104 Rdr #12 Tamper

4865 105 Rdr #13 Tamper

4865 106 Rdr #14 Tamper

4865 107 Rdr #15 Tamper

4865 108 Rdr #16 Tamper

4865 109 AC fail (External Power Supply)

4865 110 Low battery (External Power Supply)

4865 111 LAN fuse (External Power Supply)

4865 112 Detector fuse (External Power Supply)

4865 113 Low Voltage on LAN+ or DET+ 

4865 114 Power supply fail (External Power Supply

4865 115 Battery test (External Power Supply)

4865 116 Door #1 Rex

4865 117 Door #2 Rex

4865 118 Door #3 Rex

4865 119 Door #4 Rex

4865 120 Door #5 Rex

4865 121 Door #6 Rex

4865 122 Door #7 Rex

4865 123 Door #8 Rex

4865 124 Door #1 Ren

4865 125 Door #2 Ren

4865 126 Door #3 Ren

4865 127 Door #4 Ren

4865 128 Door #5 Ren

4865 129 Door #6 Ren

4865 130 Door #7 Ren

4865 131 Door #8 Ren

5121 1 Zone 1



5121 32 Zone 32

5121 33 Transmitter Low battery 

5121 34 Transmitter Poll Fail 

5121 35 Transmitter Jam 

5121 36 Cabinet tamper 

5121 37 AC fail

5121 38 Low battery

5121 39 LAN fuse

5121 40 Detector fuse

5121 41 Low Voltage on LAN+ or DET+

5121 42 Power supply fail

5121 43 Battery test

5121 44 LAN Comms status

7425 1 Zone 1

7425 32 Zone 32

7681 1 Loss of Polling

7681 2 Message Quarantined

7681 3 Alarm out of Sequence

7681 4 Panel Un-enrolled

7681 5 Panel serial number has changed

7681 6 Invalid message format – ContactID

7681 7 Invalid message format - IRFast

7681 8 Installer access timer has started

7681 9 Installer access timer has stopped

7681 10 Ethernet path warning

7681 11 GPRS 1 path warning

7681 12 GPRS 2 path warning

7681 13 PSTN path warning

7681 14 Repeated loss of polling

7681 15 Alternate path warning

7681 16 Repeated Ethernet Path Warning

7681 17 Repeated GPRS 1 Path Warning

7681 18 Repeated GPRS 2 Path Warning

7681 19 Repeated Dialup ISP Path Warning

7681 21 STU changed path to Ethernet

7681 22 STU changed path to GPRS 1

7681 23 STU changed path to GPRS 2

7681 24 STU changed path to Dial-up ISP

7681 25 STU Service Required

7681 27 Dial-up ISP path warning

7682 1 Loss of Polling

7682 2 Message Quarantined

7682 3 Alarm out of Sequence

7682 4 Panel Un-enrolled

7682 5 Panel serial number has changed

7682 6 Invalid message format – ContactID

7682 7 Invalid message format - IRFast



7682 8 Installer access timer has started

7682 9 Installer access timer has stopped

7682 10 Ethernet path warning

7682 11 GPRS 1 path warning

7682 12 GPRS 2 path warning

7682 13 PSTN path warning

7682 14 Repeated loss of polling

7682 15 Alternate path warning

7682 16 Repeated Ethernet Path Warning

7682 17 Repeated GPRS 1 Path Warning

7682 18 Repeated GPRS 2 Path Warning

7682 19 Repeated Dialup ISP Path Warning

7682 21 STU changed path to Ethernet

7682 22 STU changed path to GPRS 1

7682 23 STU changed path to GPRS 2

7682 24 STU changed path to Dial-up ISP

7682 25 STU Service Required

7682 27 Dial-up ISP path warning

7937 1 Reset

7937 2 Programming Change

7937 3 Panic

7937 4 Low Battery

7937 5 Battery Test

7937 6 Power

7937 7 Test

7937 8 Lost alarms

7937 9 Armed

7937 10 Panel Fail

7937 11 RF Hardware

7937 12 RF Registration

7937 13 RF Low Signal Strength

7937 14 RF Problems

7937 15 GPRS Registration

7937 16 PSTN Line Volts Low

7937 17 PSTN Link

7937 18 PSTN Problems

7937 19 Network Hardware

7937 20 Network Online

7937 21 Network Problems

7937 22 External Hardware

7937 23 Alarm Panel Serial Connection Problems

7937 24 Alarm Panel Serial Connection Failed

7937 25 Alarm Panel Substitution Alarm

7937 48 Cabinet Tamper

7938 1 Reset

7938 2 Programming Change

7938 3 Panic



7938 4 Low Battery

7938 5 Battery Test

7938 6 Power

7938 7 Test

7938 8 Lost alarms

7938 9 Armed

7938 10 Panel Fail

7938 11 RF Hardware

7938 12 RF Registration

7938 13 RF Low Signal Strength

7938 14 RF Problems

7938 15 GPRS Registration

7938 16 PSTN Line Volts Low

7938 17 PSTN Link

7938 18 PSTN Problems

7938 19 Network Hardware

7938 20 Network Online

7938 21 Network Problems

7938 22 External Hardware

7938 23 Alarm Panel Serial Connection Problems

7938 24 Alarm Panel Serial Connection Failed

7938 25 Alarm Panel Substitution Alarm

7938 48 Cabinet Tamper

User No Name Call Order Phone Num. Mobile Num. Pager Num.

Type No Name Instructions

65025

65250

65056 ACTIVATION 
COMMENT

65059 ACTIVATION 
COMPLETED

101 Alarm

30981 Alarm Alarm out of 
Sequence

30993 Alarm Alternate path 
warning

31005 Alarm Dial-up ISP path 
warning

30988 Alarm Ethernet path 
warning

30989 Alarm GPRS 1 path 
warning

30990 Alarm GPRS 2 path 
warning

30986 Alarm Installer access 
timer has started

Users

Types



30987 Alarm Installer access 
timer has stopped

30984 Alarm Invalid message 
format - ContactID

30985 Alarm Invalid message 
format - IRFast

30979 Alarm Loss of Polling

30980 Alarm Message 
Quarantined

65028 ALARM NO 
RESTORAL 
RECEIVED

32026 Alarm Panel Serial 
Connection Failed Ala

32538 Alarm Panel Serial 
Connection Failed Iso

31770 Alarm Panel Serial 
Connection Failed Res

32282 Alarm Panel Serial 
Connection Failed Tam

32025 Alarm Panel Serial 
Connection Problems A

32537 Alarm Panel Serial 
Connection Problems I

31769 Alarm Panel Serial 
Connection Problems R

32281 Alarm Panel Serial 
Connection Problems T

30983 Alarm Panel serial 
number has changed

32027 Alarm Panel 
Substitution Alarm 
Alarm

32539 Alarm Panel 
Substitution Alarm 
Isolate

31771 Alarm Panel 
Substitution Alarm 
Restore

32283 Alarm Panel 
Substitution Alarm 
Tamper

30982 Alarm Panel Unenrolled

65092 ALARM PRIORITY 
INCREASE

30991 Alarm PSTN path 
warning

30994 Alarm Repeated 
Ethernet Path Warning

30995 Alarm Repeated GPRS 
1 Path Warning

30996 Alarm Repeated GPRS 
2 Path Warning

30992 Alarm Repeated loss of 
polling

201 Alarm Restore

31002 Alarm STU changed 
path to Dial-up ISP

30999 Alarm STU Changed 
path to Ethernet



31000 Alarm STU changed 
path to GPRS 1

31001 Alarm STU changed 
path to GPRS 2

31003 Alarm STU Service 
Required

65068 ARCHIVE CLEAN FAIL

65067 ARCHIVE CLEAN 
SUCCESS

65066 ARCHIVE LOG FAIL

65065 ARCHIVE LOG 
SUCCESS

32011 Armed Alarm

32523 Armed Isolate

31755 Armed Restore

32267 Armed Tamper

65031 BAD CALLER ID

65029 BAD CHECKSUM IN 
SIGNAL

65032 BAD UNRECOGNISED 
DATA

32007 Battery Test Alarm

32519 Battery Test Isolate

31751 Battery Test Restore

32263 Battery Test Tamper

65012 CALLER ID LOGGED

65001 CLIENT LATE TO 
CLOSE

65007 CLIENT UNSET OUT 
OF HOURS

1 Close

65052 CLOSE DURING 
HOURS

65030 COMM PORT ERROR

65024 COMMENT -

111 Crypt Fail

211 Crypt Fail Restore

65072 DATA BACKUP FAIL

65071 DATA BACKUP 
SUCCESS

65053 EMAIL ERROR

65006 EMAIL FAILURE

32024 External Hardware 
Alarm

32536 External Hardware 
Isolate

31768 External Hardware 
Restore

32280 External Hardware 
Tamper

104 Fault

204 Fault Restore

32017 GPRS Registration 
Alarm



32529 GPRS Registration 
Isolate

31761 GPRS Registration 
Restore

32273 GPRS Registration 
Tamper

65102 GSM ERROR

65009 IRFAST DESCRIPT 
LOGGED WITHOUT 
DETAILS

65022 IRFAST NO 
DESCRIPTION 
LOGGED

116 Isolate

216 Isolate Restore

65051 LATE TO OPEN

32010 Lost alarms Alarm

32522 Lost alarms Isolate

31754 Lost alarms Restore

32266 Lost alarms Tamper

110 Low Battery

32006 Low Battery Alarm

32518 Low Battery Isolate

31750 Low Battery Restore

210 Low Battery Restore

32262 Low Battery Tamper

65005 MANUAL PAGING 
SIGNAL

102 Mask

202 Mask Restore

32021 Network Hardware 
Alarm

32533 Network Hardware 
Isolate

31765 Network Hardware 
Restore

32277 Network Hardware 
Tamper

32022 Network Online Alarm

32534 Network Online Isolate

31766 Network Online 
Restore

32278 Network Online Tamper

32023 Network Problems 
Alarm

32535 Network Problems 
Isolate

31767 Network Problems 
Restore

32279 Network Problems 
Tamper

65002 NO SIGNALS 
RECEIVED FROM 
CLIENT

65251 NULL

65084 NULL



2 Open

103 Orient

203 Orient Restore

32012 Panel Fail Alarm

32524 Panel Fail Isolate

31756 Panel Fail Restore

32268 Panel Fail Tamper

32005 Panic Alarm

32517 Panic Isolate

31749 Panic Restore

32261 Panic Tamper

112 Poll Fail

212 Poll Restore

65054 POLL SIGNAL

65021 POLLING FAILURE

65020 POLLING RESTORE

32008 Power Alarm

32520 Power Isolate

31752 Power Restore

32264 Power Tamper

32004 Programming Change  
Alarm

32516 Programming Change  
Isolate

31748 Programming Change  
Restore

32260 Programming Change  
Tamper

32018 PSTN Line Volts Low 
Alarm

32530 PSTN Line Volts Low 
Isolate

31762 PSTN Line Volts Low 
Restore

32274 PSTN Line Volts Low 
Tamper

32019 PSTN Link Alarm

32531 PSTN Link Isolate

31763 PSTN Link Restore

32275 PSTN Link Tamper

32020 PSTN Problems Alarm

32532 PSTN Problems Isolate

31764 PSTN Problems 
Restore

32276 PSTN Problems 
Tamper

105 Range

205 Range Restore

65055 RECEIVER ERROR 
MESSAGE

65000 RECEIVER IN ERROR 
HAS RESTORED

65080 RECIEVED SMS



65003 RECIEVER FAILURE

65060 REPORT START/END

32003 Reset Alarm

32515 Reset Isolate

31747 Reset Restore

32259 Reset Tamper

30725 Restore Alarm out of 
Sequence

30737 Restore Alternate path 
warning

30749 Restore Dial-up ISP 
path warning

30732 Restore Ethernet path 
warning

30733 Restore GPRS 1 path 
warning

30734 Restore GPRS 2 path 
warning

30730 Restore Installer 
access timer has start

30731 Restore Installer 
access timer has stopp

30728 Restore Invalid 
message format - 
Contact

30729 Restore Invalid 
message format - 
IRFast

30723 Restore Loss of Polling

30724 Restore Message 
Quarantined

30727 Restore Panel serial 
number has changed

30726 Restore Panel 
Unenrolled

30735 Restore PSTN path 
warning

30741 Restore Repeated 
Dialup ISP Path 
Warning

30997 Restore Repeated 
Dialup ISP Path 
Warning

30738 Restore Repeated 
Ethernet Path Warning

30739 Restore Repeated 
GPRS 1 Path Warning

30740 Restore Repeated 
GPRS 2 Path Warning

30736 Restore Repeated loss 
of polling

30746 Restore STU changed 
path to Dial-up ISP

30743 Restore STU Changed 
path to Ethernet

30744 Restore STU changed 
path to GPRS 1

30745 Restore STU changed 
path to GPRS 2



30747 Restore STU Service 
Required

32013 RF Hardware Alarm

32525 RF Hardware Isolate

31757 RF Hardware Restore

32269 RF Hardware Tamper

32015 RF Low Signal Strength 
Alarm

32527 RF Low Signal Strength 
Isolate

31759 RF Low Signal Strength 
Restore

32271 RF Low Signal Strength 
Tamper

32016 RF Problems Alarm

32528 RF Problems Isolate

31760 RF Problems Restore

32272 RF Problems Tamper

32014 RF Registration Alarm

32526 RF Registration Isolate

31758 RF Registration 
Restore

32270 RF Registration 
Tamper

65090 RUNAWAY ALARM

65088 SILENT REMINDER

65087 SLEEPING ALARM 
REMINDER

65023 SLEEPING ALARM 
REMINDER

115 Soak Fail

215 Soak Restore

114 Soaking

214 Soaking Restore

113 State 12

213 State 12 Restore

65027 SUCCESSFUL MSG 
SEND

108 Tamper

107 Tamper High

207 Tamper High Restore

106 Tamper Low

206 Tamper Low Restore

208 Tamper Restore

65061 TASK FAILURE

65062 TASK RESTORE

32009 Test Alarm

32521 Test Isolate

31753 Test Restore

32265 Test Tamper

65063 WORKSTATION 
DROPPED OFF 
NETWORK



65064 WORKSTATION 
RESTORE

32039 Zone 1 (onboard input) 
Alarm

32551 Zone 1 (onboard input) 
Isolate

31783 Zone 1 (onboard input) 
Restore

32295 Zone 1 (onboard input) 
Tamper

32048 Zone 10 (onboard 
input) Alarm

32560 Zone 10 (onboard 
input) Isolate

31792 Zone 10 (onboard 
input) Restore

32304 Zone 10 (onboard 
input) Tamper

32049 Zone 11 (onboard 
input) Alarm

32561 Zone 11 (onboard 
input) Isolate

31793 Zone 11 (onboard 
input) Restore

32305 Zone 11 (onboard 
input) Tamper

32050 Zone 12 (onboard 
input) Alarm

32562 Zone 12 (onboard 
input) Isolate

31794 Zone 12 (onboard 
input) Restore

32306 Zone 12 (onboard 
input) Tamper

32040 Zone 2 (onboard input) 
Alarm

32552 Zone 2 (onboard input) 
Isolate

31784 Zone 2 (onboard input) 
Restore

32296 Zone 2 (onboard input) 
Tamper

32041 Zone 3 (onboard input) 
Alarm

32553 Zone 3 (onboard input) 
Isolate

31785 Zone 3 (onboard input) 
Restore

32297 Zone 3 (onboard input) 
Tamper

32042 Zone 4 (onboard input) 
Alarm

32554 Zone 4 (onboard input) 
Isolate

31786 Zone 4 (onboard input) 
Restore

32298 Zone 4 (onboard input) 
Tamper

32043 Zone 5 (onboard input) 
Alarm



32555 Zone 5 (onboard input) 
Isolate

31787 Zone 5 (onboard input) 
Restore

32299 Zone 5 (onboard input) 
Tamper

32044 Zone 6 (onboard input) 
Alarm

32556 Zone 6 (onboard input) 
Isolate

31788 Zone 6 (onboard input) 
Restore

32300 Zone 6 (onboard input) 
Tamper

32045 Zone 7 (onboard input) 
Alarm

32557 Zone 7 (onboard input) 
Isolate

31789 Zone 7 (onboard input) 
Restore

32301 Zone 7 (onboard input) 
Tamper

32046 Zone 8 (onboard input) 
Alarm

32558 Zone 8 (onboard input) 
Isolate

31790 Zone 8 (onboard input) 
Restore

32302 Zone 8 (onboard input) 
Tamper

32047 Zone 9 (onboard input) 
Alarm

32559 Zone 9 (onboard input) 
Isolate

31791 Zone 9 (onboard input) 
Restore

32303 Zone 9 (onboard input) 
Tamper

109 ZST Fail

209 ZST Fail Restore

Schedule

Day Time Open/Close


